NPABUJIA TTPOXKHUBAHUS OO0 «OTEJb LIEHTP IMOK
OTEJIb «IIOKPOBKA 25»

r.Hiwkunit Hosropoa

OBUIHE MOJNOKEHHA

Hacrosume [Mpasuna npoxuBaHua (nanee — [lpasuna) s Orene MNokposxa 25 (nanee - Orens) paspaGoransl Ha
OcHoBanun I'paxnanckoro komexca PD, Jaxoma PO Ne 2300-1 ot 07.02.1992 r. «O sawmre npas notpeburencii» u Mpasun
NPEAOCTARNEHHA MOCTHHHY HbIX YCIYT H HHLIX CpeacTs pasMeiuetns B Poccuiickoit ®eaepaumm, yreepaaeHHbix [NocTanosneHuem
lMpasurenncrsa PO or 27.11.2025 N 1912, n perynupyloT oTHOWEHHA B OGNACTH NPENOCTABNEHHA NOCTHHMMHLIX W MHBIX
AONONHMTENLHBLIX M COMYTCTBYIOWMX YCTYT (QaNee PH COBMECTHOM YNOMHUHAHHH — FOCTHHHYHBIE YCITYTH).

Otenw npennasuauen ans spemennoro npoxusaxna ocreit Ha cpok, cornacoBanusifi ¢ OTenem.

Pexum pabori Orens - KPYFA0CYTOY Hbi i,

Hacrosume Tpasuna sensmorcs nyGanunoi odeprofi Otens «[lokposka 25» B agpec HEOrpaHW4EHHOTO Kpyra
notpeGuTeneil, 3aunTepecoBaHHbIX B MPHOGPETEHHH MrOCTHHHYHBIX YCIYT,

Hactoswne Npasuna paimeiens B Cnyx6e npuema n pasmelieHns u Ha opuunansHom caifre Orene:
www _pokrovka25.ru

OCHOBHBIE YCJIOBHS H MOPANOK PAIMELUEHHUSA

Orens — Otens «Iloxposka2S», pacnonoxeHHas no anpecy: r. Hiwxuuit Hosropon, yn. Bonbwas MNokposckas 25
locTs — Ppu3nyeckoe NMUO, NOTPEGHTEND FOCTHHIMHLIX YCIIYT.

CIuP - cnyx6a npuema u paimewenns.

OsepGyxuur — 310 coepxGponmnposanie, nepeGponmpoBanme, Nepenponaxa — cTpaTerns comTa YCIIYT.

OTA - caiitel onnaiin 6poHHpoBanuA.

Pexnm paboThi — kpyraocyTouHo.

PacueTHuim yacom Hauana oGcyxusanna (spems 3ae3na) sanserca — 14:00. Pacuersoe BpeMs Buleina (oceoGoxneHune
Homepa) — 12:00. Oxazanue ycnyr pameuienus B Otenie 0CyIIECTBAAETCA NOC/E npeawasnexna Mocrem nokymenTa,
YAOCTOBEPAIOWIETO THIHOCTE H NOHOM onnaThi Beex yeryr 8 Otene 3a beck 3a6poHHpoBaHHLIf NepHOL NPOXKHBAHHA.

JloKyMenTaMu, YA0CTOBEPRIOWMMMU JIHYHOCT b, ABASIOTCS:

obuerpaxaanckuii Wik 3arpanmdHbil (ana rpaxaan PO noctoanno NPOXHBAIOLHX HA TEPPHTOPHH HHOCTPAHHOIO

rocynapcrea) nacnopr,
POCCHACKOrO HALMOHANLHOTO BOAHTENLCKOTO YAOCTOBEPEHHA (ITPH OTCYTCTBHMH O6LErpaX1aHCKOro WK 3arpaHHYHOro
nac ).
mfiarpmmnun NAacnopT (An4 HHOCTPAHHLIX rPAXAAH), BHIA, MHIPALKOHHAA KAPTA, BHA HA KHTENBCTBO — nepevcHs
AAHHLIX OKYMEHTOB ONpefie/ieH 3aKoHoaTeNbeTeo PO,
CBHICTENLCTBO O POXKACHHH (ANA JIHL, He AoCTHTIUHX 14 net);
cnpaska 00 oGmeHe nacnopTa (B Cry4ae OTCYTCTBHA MAacriopTa no npH4uHe yTeph NHGO 3aMeHBI, CNpaska AOMKHa OuITh
odopmieHa no GopMe B COOTBETCTBHH C JAKOHONATENLCTBOM PD npu Hanwdmum portorpadumu);

Ortsercreennsim 3a oopmiienne nnu, npoxusalownx B Otene, ssnsercs AAMHHHCTPATOp Cary kOl NpHema u
pasmewmeniA. [1pu OTCYTCTBHH COOTBETCTBYIOWMX AOKYMEHTOB, OTens BripaBe OTKA3aTh rOCTAM B MNOCENCHHH,

[Mpu GpoHHposanuK, paIMELIEHHH WK NPH cBOGOIHOM NoCeNeHIH (6e3 odpopmnenun 6ponn) Mocts BbiGHpaeT
KaTeropmio HOMEpa, NMpH ITOM NpaBo BLIGOPa KOHKPETHOTO HOMEPA, M3 BLIGPaHHON rocTem KaTeropuw, ocraercs 3a Orenem. INpu
HATHYHH CBOGOIHBIX MECT MO YCMOTPEHHIO AAMHHHCTPaUMK OTeNs, 1A roCTS MOXKET GbiTs NPEAOCTaRNEH HOMEP KaTeropueii
Bhile 3a6poHKposanHoi 1 noATBepxAeHHOH panee Orenem.

YCJIOBHA H NOPAIOK BPOHHPOBAHHUSA HOMEPOB



TNpexBapurenbusiil 3akas (nanee — Bpounposanne) ycyr npoxusanus 8 OTene 0CyUICCTRASETCA MyTeM HANPABACHHA
3a%BKH B CTyx0y MpuéMa M pasMelIeHHs NocpeacTsoM TeneonHoM 1 (axcumunbHoi caa3n, No MexTPOHHON NovTe, qepes calit
Orens nn6o uepes kananst OTA. [Tpi OTCYTCTBHH BOIMOKHOCTH y rocTs 3a6poHHpOBaTh N0 CPEACTBAM BhillE YKAIAHHBIX CTIOCOG
GpOHHPOBAHMS, FOCTH MOXET 3a6POHHPOBATH HOMEP 11O Tene(pOHHOMY IBOHKY.

Otkas o1 panee 3aGpoHnpoBaHKLIX yCIyr mpoxusanus 8 Otene ocywectansercs FocTem B muchMenHON (Paxc,
ANEKTPOHHAA NOYTA) MK B YCTHOR Popme (0 Tenedony).

lapanTheit npenocTasnesus yeryr npoxusaxis p OTene — ABASETCA NOAHAS NGO YACTHYHAS (3a neppbie CyTKH
NMpoXHBaHHA) ornata ['ocTem 3a6pOHHPOBAHHBIX yCTyT.

B Otene npumensioTcs cnenyiomme Buab GponupoBaHusa:

a) rapaHTHpOBaHHOe GPOHMPOBaHHE — BHA GPOHHPOBAHKA, npu kotopom Otens oxunaer norpeburens a0 pacueTHOro
Haca ans (12:00), cneayiowero 3a AHeM 3annaHupoBaKHHOro 3ae3aa. B Ciy4ae HECBOEBPEMEHHOIO 0TKa3a 0T GpoHHpOBaHMA,
ONOINAHMA HIU He 3a€30a NOTPeGHTENA ¢ Hero Wik ¢ 3akalunka (NHUO OCywecTRAsIOWee GPOHHPOBAHKE) BIHMACTCS NNaTa 3a
$axTuueckuii npoctofi Homepa (MecTa B HOMepe), HO He Gonee ueM 3a CYTKH.

[pu ono3nanmum Gonee uem Ha CyTKH rapaHTHpOBaHHOE GpouupopaHuie aHHyHpyeTcH;

6) nerapanTnposannoe Gponuposatne — Bia GpoHHpOBaKHHS, npu kotopom Otens oxuaaer notpeburens ao
OMPENENICHHOTO Yaca, YCTAHOBNCHHOTO HCNONHUTE/EM, B IEHL 3a€3/1a, 1I0C1e Yero GPOHHPOBAHHE AHHYIHPYETCA.

Mpn nerapanTuposantom (6e3 npeasaputenbHoil onnarel) Gponuposanun 6poHs aHHynHpyetcs B 18:00 nus
fpeanonaraemoro 3aesna. Pasmeiuenne Focta npu 3aeane nocne 18:00 ocyumiecTsAseTcs NPH HATHYHH CBOGOIHBIX HOMEPOB B
Ortene. B ciyyae nHpopmuposatina OTens rocTem 06 HIMeHEHUH BpeMeHH 3aeina, Orens BNpaBe 0XKMIATh MOCTA WIH
aHHynuposaTk GpoHHpoBaHpe.

NOPAAOK O®OPMJIEHHUS MNOCTEN

Ortensb npeanasHaueHn N3 BPEMEHHORO MPOXKHBAHHSA rpaxnaH B TeYeHHe CPOKa, CornacoBaHHOro cropoHamu. lMocne
OKOHYaHHA COrNAcOBAHHOrO CPOKA NPOXKMBAHHA, rOCTH 06A3aHLI 0CBOGOAHTL HOMEP (MECTO) MM NPOAIHTE CPOK NpeObiBaHAA
MPH HANHYHH BOIMOKHOCTH y OTena,

l"ocTh, xkenaloume NPOLIHTL NPOXHBAHKE NO OKOHYAHHH COTNACOBAHHONO cpoka 8 Otene, nonkHel cooGIWHTL 06 ITOM
HE NOIKE, HEM 32 TPH Yaca 10 OKOHYAHHA BPEMEHH MPOXKHBAHNA W OOPMHTE MPO/IEHHS NIPOXKHBAHNA, NOAMKCAB
PETHCTPALMOHHYIO KApTY FOCTA ¢ HOBOM naTofi Beie3sa, Ha cTofike CITuP.

3acenenue B Homep (MecTo) B OTeNe NPOM3IBOAKTCA B COOTBETCTBIM C nyuktom 18-23 lMpasun npenocrasnenus
FOCTHHHYHBIX YCIYT M HHBIX CpeACTB pasMelucHna B Poccufickoii @enepaunn, yreepxnernsix [ToctaHoBne HHeM lNpasurenscrea
P® o1 27.11.2025 N 1912

O3HaKOMHTLCA C PErHCTPAUMOHHON KapToil, noanucaTs PETHCTPALHOHHYIO KapTy, NPOHIBECTH OIUIATY H NOMYYHTh K04
OT HOMepa.

IMpu odopmnernn NPOXHUBAHUA HECOBEPILIEHHONETHHX AeTel, HEOBXOHMO NPeALABHTL COOTBETCTBYIOLUME NOKYMEHTHI,
NOATBEPKAAIOUINE NPaBa Ha peGeHka (CBUACTENLCTBO O POKACHHH, PELIEHHE O HASHAYCHHH ONEKYHOM, none4yHTe/IeM,
JOBEPEHHOCTD, 3aBEPEHHYIO HOTAPHYCOM M T. 11.).

IUTATA 3A I[MPOXXHBAHHE B OTEJIE

[nara 3a npoxkusanue B OTene BIHMAETCA NMPH 3ACENCHHH C COTIACHA NOCTA B NOTHOM OOGbeMe Wi YacTHYHO
(nocyTo4YHO) No yTeEpKACHHOMY NPEACKYPAHTY NOCYTOMHO B COOTBETCTBHM C YCTaHOBNEHHOH CHCTEMO# eAHHOrO pacueTHOro
daca. Enunbifi pacueThbifl yac ycraHasnuaetca B 12:00 AHA N0 MECTHOMY BpeMEHH.

Bpems 3ae3na — 14:00

INpu npoxuBannn He Gonee cyTok (24 yacor) nnaTa BIHMAETCA 3@ NONHbIE CYTKH HE3aBHCHMO OT pacYeTHOIO 4Maca.

Ipn pasmemennn 1o pacuetTHoro 4aca ¢ 00:01 go 05:59 YTpa B3nmaeTca ruiata s pasmepe 100% ot ctoumocTn HOMepa.,

INpu pamewennn 1o pacyeTHoro vaca ¢ 06:00 1o 14:00 s3umaercs 50% oT cTOMMOCTH HOMeEpa.

Jacenenue NPOMIBOAHTCA TONLKO MPH HANHYHH CBOGONHBIX HOMEPOB.

5.6. Ipu pasmeweun nocne pacuérroro 4aca ¢ 12:01 no 17:59 s3umaercs nnara s pasmepe 50% ot croumocTu HOMepa.

Ipu pasmeutennn nocsie pacu&rHoro yaca ¢ 18:00 no 23:59 s3umaercs nnara s pasmepe 100% ot croumocTH HoMepa.

IMpu npoanennn npoxusasua noce 00:00 s3umaercs 100% croumocTs HOMepa no Tapuam, ACACTBYIOLMM HA MOMEHT
npopnesns. Onuiara NPOH3IBOAHTCA FOCTEM B MOMEHT 3a€3/1a W/HAH B MOMEHT OK&3AHHA MOCTHHWYHBIX yenyr. Yenyrn,
npenocTasisembie OTesieM, MOTyT GbiTh OMIAYEHB CIEAYIOWMMH CIOCOGAMMU:

HATHYHBLIMH IEHEXKHLIMH CpeacTBaMy B kaccy Orens;

Gauxosckoit kaprofi (VISA, Master Card, JCB, UnionPay, American Express, MUP);

ITYTEM NEPEHHCACHHA JCHEKHBIX CPEACTB Ha pacveTHbil cyer Orena (Ge3nanuunas onnara YCIyT nyTem

6ankoBckoro nepesona).

JUns nbroTHLIX KaTeropuit rpaxaax cornacko raase 2 ®3-178 ot 07.1999r. «O rocynapcTeeHHOM ComManLHOM noMoLLI»
NPEA0CTAaBAMIOTCA CKHAKH Ha NPOXKHBaHKE B pasmepe |5% 0T cTOMMOCTH HOMepa.

l'epou Coserckoro Coto3a u Poccun, nonxsim KaBanepam Op/ieHa Clasa;

Yuactuuku BOB;



Mrmanwm 1, 1w 111 rpynn u conposoxaaiousme ux amua
Cxnnxu ve cymmupyrorcs. [pn Hanwyum ocHoBanm# Ana MpUMEHEHHA CKHAOK B PacueT NPHHHMACTCA OCHOBAHIE,

Amowiee Npaso Ha 6oNLWYIO CKHAKY,
PASMELLEHME B OTEJIE

[lo npeasapurenLHomy 6posnposanmio Ha CAEAYIOUIHX YCIOBHAX:

Gponnposanie HoMepoB (MecT) B oTene MIPOHIBOIMTCA NMPH HATHYHK CBOGOIHBIX HOMEPOS;

3acenenne B 3a6poHHpoBanHbIii HOMEP BOIMOXHO 10 Pac4eTHOro 9aca NpH HaNHYHH CBOGO/IHBIX HOMEPOB 3a
AOTIONHHTENLHYIO OMIATY COMNACHO NpeficKypanTa;

Cpok neiicteun Gponn lakanumpaetcs B 00 aus 3ae3na, nocne Yero Otens Bripase cHATs GpPOHB, eC/iu He yka3aHo
KOHKPETHOE BpeMA 1ae3na (HerapaHTHpoBaHHoe Gpouuposaiine).

Yenyra Gpounposannus ssasercs Gecrniatroii,

ITo ceoGoanomy nocenenmio (63 npeasapurennHoro GpoHuposania) paimeiieHHe NPOHIBOAHTCA HA CIETYIOUIHX
YCIOBHAX:

MOCC/ICHHE B HOMEP MPOMCXOAHT Noc/e pacyeTHoro vaca 8 14:00;

no npockbe Mocta Otens MoxeT npeocTaBuTL AONOAHNHTEN bHYIO niaTHy10 ycyry «Panunii 3ae3a» (nocesienne B Homep
N0 pacyeTHoro yaca),

fi1aTa 3a NpeAOCTABNCHHE NAHHOH YCTYTH NPOMIBOAMTCA B CREAYIOUIEM nopaake: — COrnacHo n. 5.4., 5., AaHHLIX
npasu.

['0cTL cuMTaETCA NOCENEHHBIM ¢ MOMEHTA NOANHCAHUA PErMCTPALHOHHOM KapThl M NOTYYEHHA K1I0Ya OT HOMEpa.

o cornacosanmio ¢ Otenem npoxuBaloWMH rocTL MOXET 3aHHMATS HoMep moboji BMECTHMOCTH ¢ NoaHo# onnaTolt.

lNo npockGe npoxusalowmx s HOMEPAX MOXET MPeNOCTaBMATECA O/IHO IONONHHTENLHOE MECTO ¢ OMUIaTol ero B
COOTBETCTBHM C AeficTBYIOWMM npeiickypanTtom. Croumocts 1000 py6. (B3pocniii), 800 py6. (peSerok a0 4-x net). B crommocTs
NOTNIONHHUTENBLHOID MeCcTa JABTPaK He BKIIOYEH.

[lpu 3acenennn ¢ netemu 3a npoxkusanme B otene aereli B BOlpacTe 10 4 neT BIOYHTENbHO Ge3 npeaocTaBNeHHA
PeOEHKY OTAEALHOTO MECTa B HOMEpE MAATA He BINMACTCH. CTOHMOCTL MeCTa A aetedi o1 4 10 12 neT BIOYHTENBHO
cocrasnset 1000 py6.

INo npocsbe rocTa Bo3MOKHO nepeodopmieHHe yKe ONIaueHHOro HOMepa Ha Homep moboit apyrofi kateropun nnbo
AHANOTHYHLIA NPH HANKYHM CBOGOAHBIX HOMepoB. [Tpu BbIGOpe HOMEpa KaTeropuedi Bhille NPOHIBOAHTCA AONNATA PasHHLbI.

Ipu obpawennn rocta ¢ npocwboit o fIEpEpactieTe M BO3IBPATE YIUIAYEHHBIX CYMM 3a HE OKa3aHHBIC YCTYrH (10N, yCayTh,
COKpauienme cpoka npebbibanus) OTenb OCYIIECTBANET BOIBPAT HA OCHOBAHHH MpeabABNCHHBIX FOCTEM NOKYMEHTOB: CYeTa,
RACCOBOTO Heka H NOKYMEHTA, yI0CTOBEPAIOLLETO THYHOCTL. B cyyae oTcyTcTBHA 0AHOTO M3 BLILUENEPEYHCNEHHBIX AOKYMEHTOB
Otens Bnpase oTkazaTs B Bo3BpaTeE.

MOPAOK NMPOXKHUBAHMUS B OTEJIE

lNpoxusalomue B OTene rocTH JOMKHI GepekHO OTHOCHTLCA K HMYILECTBY H o6opynosanmo otens, cobmoaarts
HHCTOTY M nopaok. B ciryuae yTpatst win nospexaenus nmyuiectsa Orens Focts 06s3an BO3IMECTHTL yuiep6 8 nopaaxe,
NpeayCMOTPEHHOM NEHCTBYIOLIHM 3aKOHOAATEILCTBOM. Paimep po3mewienns onpeaensercs B cooTseTcTBHM ¢ OeACTBYIOMHMHI
UCHAMMH HA MMYLLECTBO HA MOMEHT (PHKCHPOBAHHA MPHUMHENN yuiep6a.

[locTopornne nHua MOryT HAXOAHTLCA B HOMEpax no MPHINALICHNIO NPOKHBAIOLINX H C COrNACHA AAMHHUCTPALHH C
07.00 1o 23.00 npH HATHYHM LOKYMEHTOB, YAOCTOBEPAIOWMX NHYHOCTS. [Tocne 23.00 noceTuTens A0MKEH OnNaTHTS
AONONHHTENbHLIA HOMEP JUIA rocTa Wik fon. mecto (1000 py6.) B cooTBeTCTBHM AeHCTBYIOWMMH TapHdamu ¢ obs3aTensHoM
PErMcTpauseii Ha OCHOBAHHM JOKYMEHTA, Y10CTOBEPAIOLIEr0 THYHOCTD.

lMpoxusarowmm B OTene 3anpeuaercs:

OCTABJATL B HOMEPE B CBOE OTCYTCTBHE NOCTOPOHHHX JIHLL, @ TAKOKE NEPEeAaBaTh HM KITIOY OT HOMepa;

KYPHTb H PACTHBATh CIIMPTHLIC HATHTKH B HOMEPE;

KYPHTE B HENPHCNIOCOGEHHBIX MECTaX Ha TepphTOpHH OTens;

6e3 paspewerns OTeNn AEpKaTh B HOMEPE KHBOTHLIX W ITTHLL

6e3 paspewenus Otens nposoauts moGyio poro u BHAEOCBEMKY;

BHOCHTL Ha TEPPHTOPHIO OTENR NErKOBOCIIAMEHAIOLIHECS, PANHOAKTHBHbIE 1 B3pbIBYAThLIC BEleCTsa;

BHOCHTB Ha TeppHTOpHIO OTens rpomolakue e (meGens, GLITOBYIO TEXHHKY 1 T. 1.);

CaMOCTOATENLHO OCYLIECTRAAT PEMOHT 060pPYAOBaHIA B HOMEPE H B CAMOM OTeJle B CiTy4ae ero

HEHCMPaBHOCTH;

MLITATBCA MOMYHTB AOCTYN K PAMIHYHLIM HHKCHEPHBIM KOMMYHHKALMAM Orens; nepecrannsTs meGens B HOMepe;

FOCTH, HMEIOLMHE MO POAY CBOCH NEATENLHOCTH NPABO HA HOWEHHe H XpaneHue opyxus, 06s3anl no tpeGosanmio
aaMuHHCTPaLyH OTeNs NpeoCTaBHTh A0KYMEHTHI, YAOCTOBEPAIOLUHE JAHHOE NPABO.

IMpoxusaomme B Orene oGa3ansi:

GepexHO OTHOCHTLCA K HMywIecTBy OTens:

co6monath THIWKHY Ha TeppuTopui OTens nocie 22:00 4acos;

BEXJTHBO H KY/IbTYPHO OTHOCHTCS K APYTHM rOCTAM M NMEPCOHANTY rOCTHHHLBL,



MPABILTBLHO PearnpoBaTh Ha 3aMedanis coTpyannkos CryxGui GeonackocTn oTens u aamurHcTpaTopos CayxGu
TNpuema u pasmemenns;

MpH BLIXOAE 3 HOMEPA JAKPLITH OKHA H BCE BONONPOBOAHBIE KPaHbi, 3AKPHITL ABEPH H MPH BhIE3E CAATH KAIOY OT
HOMepa anMuHucTpatopam CnyxGut Mpuema u pasmelenus;

NpH Bie3ne w3 OTens npouIBecTH NoAHLIA pacuer, B Ciywae BpEMEHHOro 0The3na i3 Otens, locTs, He 3asBuBLIKIA 06
ITOM AAMHHHCTPATOPY M He YNIATHBW W 3apaHee 3a TO BpeMA, KOTOpOE OTCYTCTBOBAN, TEpPAET NMPABo Ha MPOXHBAHHE,

cobmonar, 8 Otene npasuna noxapHo# Ge30nacHoCTH;

OTOBECTHTE COTPYAHHKOB OTEAA O CBOMX NOCTAX, €CIH OHH OCTalOTCA nocne 23:00 W NPOM3IBECTH 38 HHX onnary,;

co6MmoaTL HACTOSLIHE MPABIA NPOKMBAHMA H BHYTpeHHero pacnopsaka Orens;

HECTH OTBETCTBEHHOCTD 32 XHIHL H 310POBLE HECOBEPIIEHHONETHHX AeTeH, KOTOPbIE MPOXKHBAIOT BMECTE C HHM B
HOMEpE, He ocTaBnATh Aeteil 6e3 mpucmorpa;

B Clydae HapyweHuA Npaskia o 3anpeTe Ha KypeHue B Homepe, FocTh 06a3aH ONIATHTL reHepansHyIo y6opky Homepa,
BIITIONAIOWYIO XHMYHCTKY MeGenH, CTHPKY, 030HHpoBaKKe B pasmepe 5 000 (NATH THICAY) pyGne#i. CtonMocTs renepanbHoi
yGopku Brmouaerca B o6umii cuer.

Kpowme Toro, Otens Bnpase npekpaTiTh 0Ka3aHHe rOCTHHHYHBIX YCJIYT B OIHOCTOPOHHEM MOPAIKeE;

BOIMECTHTE yUIepO B Cilyuae yTpaThi WiH NOBPEXACHAN HMYLIECTBA OTENA B COOTBETCTBHH C AeHCTBYIOWHM
JaxoHonatennctsom Poceniickoit @enepaunn. Pasmep yuiep6a onpesenserca no uexam [NpefickypanTa OTens va nems
oOHapyxeHus yuiep6a.

OBCJIYXKHUBAHUE N'OCTE#N B OTEJIE

MpoxuBaiommm roctam npesocrasnnoTes creayloume Gecnnathsie yemyru:

JIOCTaBKa KOPPECTIOHACHLIH B HOMEP MPH €€ NONYYEHHH;

BbI3OB CKOPO noMouIn;

BbIJOB TAKCH;

MONB30BAHNE MEAMLMHCKOR anTeukoil A4 OKa3aHua Neppoii nomMowHM (B cooTeeTCTBHY ¢ NpHKasoM M3 PO Nel 69u ot
05.03.2011r.);

noby/ika k yKasaHHOMY IOCTEM BPEMEHM;

MPEAOCTABNEHUE HHTOK, HIOJIOK, KOMIUIEKTA NOCY AL, Gyxepos, Gokanos, pIOMOK, CTONOBBIX npubopos;

HHPOPMALMA O TYPHCTHHECKHX, MY3EHHBIX 1 KY/NbTYPHO-HCTOPHYECKHX AOCTONMPHMEYaTeNbHOCTAX . Hinkuero
Hosropoaa u Hinkeroponckoi o6nactu:

MHHEpanLHas Boa, ceexkesanapeHnslii kode, vail, necepr;

room-service;

TB;

Wi-Fi ua sceil Teppuropum otens;

BpeMcHHOE XpaHenne Oaraka B kKamepe XpaHeHHs NpH Bbeane / Buieine, Ho He Gosee |2 yacos;

OTKpLITAA Napkoska

3a IONOAHKTENLHYIO IIATY NPENOCTARINIOTCA CEAYIOLUHE YCITYTH:

CTHpPKa, rnaxka,

Tpancdep;

OpraHM3aUMa MHTaHHA.

CmeHa nocTebHOro Geba B OTeNe NPOHIBOANTCA N0 Mepe HeoGXOAUMOCTH H 1O npockGe rocra.

Ortens nomken oGecnieqnsats roctefl cnpasounoll upopMaumed o cBOEM pexme paboTsl H CTOMMOCTH ycyr.

Otenk rapaHTHPYET NPOXHBAIOHM FOCTAM MPH YCAOBHH cOBMOACHNHA MyHKTOB 7.2. — 7.4. HACTORULHX Mpasun
COXPAHHOCTb INYHBLIX BEMICH, HAXOAALIMXCA B HOMEPE, HCKIIOYAA ICHBIH, APArOLEHHOCTH, LeHHbIe Gymary.

Beinoc sewedt 3 OTeNs NPOHIBOAMTCA TONBKO NO NPEABLABACHHIO KIIOYA OT HOMEpA, BbIAAHHOTO NPH 0POPMIICHHH B
otene. Otens, B cyqae oGHapykeHna 3a6LITLIX BewleH, MPUHUMAET MepH 11O BO3IBPaTy MX BAAJENbLY.

Otentb 0TBEHACT 34 KAUECTBO NMPEAOCTARNACMBIX YCAYT B COOTBETCTBHH C ACHCTBYIOLNM JAKOHOAATENLCTBOM,

Otenk umeeT Npaso oTKa3aTh B npeaocTasneHiy MOCTIO HOMEpa B CTyuae NposeaeHUs B ropojie MepONpHATHi
rOpPOACKOro WK peaepansHoro yposua. B ciyuae, eciim Orens no npuunne 100% 3arpy3ku e moxer NpenoCTaBHTL NocTIO
Homep, OTenk 06a3yeTCa NepeceInTh NOCTA € €ro COrNacHs B Apyroit oTens B HOMED KaTeropuH He Hioke, YeM GbLO 3asBNEHO,
Orens 06a3yeTca NOCTaBHTL B M3BECTHOCTL 3aka3unka/T OCTA B CTyuae CHTYaLHH oBepGyKHHIa H IPOHHGOPMHPOBATE O
NPHHATBIX MEpax.

Otems Bnpase NpoIBECTH 3aMeHy NPEAOCTARNEHHOTO NOCTIO HOMEPA HAK MecTa B OTene u Tpebosats
HEIAMEUTHTENLHOTO OCBOGOXKACHHA paKee 3JAHHMAEMOTO FOCTEM NIOMEILIEHHS B C/TyNae BhABICHHS HeoGxoaumocTh
OCYWECTRICHHA B 3AHHMAEMLIX NOCTEM NOMEIEHHAX IKCTPEHHBIX PEMOHTHBLIX, CAHHTAPHO — HNTHAEMMONOrHYECKHX H HHAIX
MEPONPHATHH, HAMPABNCHHLIX HA YCTPAHEHHE NPHYHH, CO3NAIOUINX YTPO3Y WK NPENATCTBYIOWMX HX HOPMANBHOMY
(kavecTBeHHOMY H GE3ONACHOMY) HCTIONBLIOBAHMIO.

AZMMHHCTPAUKA HMEET NPaBo 0TKa3aTh ['0CTIO B NpeoCcTaBNeHHH YCIYT NpOXHBAHHA W BeicenuTh [octa w3 Otens
Cydasx HapyuieHns HacToawnx ITpasin: HecpoeBpeMEHHOMN OMIATHI 38 POKHBANME H NpeAOCTaB/ICHHBIE AONONHHTE/NbHbIE
YCAyTH, NPOABNEHNA CO CTOPOHBI ['OCTA B OTHOWEHHH NepcoHana 1 ApYTHX OTABIXAIOWHX ArpeccHH WM NHACTBMI, yTPONAIOWIHX
6e30NacHOCTH 310POBBA HIH HMYLIECTBA PYTHX JIHLL



Bemu, ocrasnenusie rocrem s HOMEpe, NoLiexalleM 0cBOGOKACHHIO, NO HCTEYEHHN OTUIAYEHHOTO CPOKA MPONHBAHHA
MO JAKMOYCHHOMY 10rOBOPY NMPEAOCTARNCHHA NOCTHHHYHBIX YCITYT, Nomeiwaiotcs OreneM Ha XpaHeHHe B KaMepy XpaHeHHA WAH
WHOE MPUroaHoe s dTHX ueneit nomewenne. Momewenne Bewell Ha xpaHerne ocywecTaAseTCA anmuxncTpaumed Orens o
MPHCYTCTBHH COTPY AHHKOB (AAMHHHCTPATOP, 3aMeCTHTENb AHpekTopa no AXB) Orens.
Orens xpannT 3a6biTyio IocTem Bews B Teuenne |2-H MECALIEB ¢ MOMEHTA COCTaRNeHHA AKTa O 3a0uiThix Bewax. Orens
B cyqae oOHapyxenns 3a0biThIX rocTem seweit BNpaBse CBA3ATLCA ¢ [OCTEM M0 HOMEPY KOHTAKTHOTO TeleoHa, YKaIaHHOrO B
Aorosope, 3asBke Ha GPOHHPOBaHME, AN WIBCLICHNA O HAXOJKE.
Otens He HeceT oTBeTCTBEHHOCTH 3a 3n0pOBBE [OCTH B crydae ynotpeGaeHHa UM MPOIYKTOB MUTAHMS W HAMTHTKOB,
npHoGpeTeHHLIX BHE 3nanna Orens.
Orens oGecneunsaer konduaeHuHanbHocTs wrpopmawim o FocTax u noceTwtensx Orens s cootsercTamu ¢ ®3 Nel 52
«O nepconanbHbIX fanHbix» 0T 01 asrycta 201 1r.
Otens 06a3yerca He npoBoAHTS WwymMHbIX MeponpuaTHil nocae 23:00 wacos. Jlo 23:00 yacos OTens HMeeT NpaBo AaTh
Pa3peuieHHe TPETLUM IHLIAM MPOBOAHTS MEPOTNPHATHA Ha TEPPHTOPHH OTENA.
Otens o6a3yerca csoeBpemento pearnposatk Ha npockObi "o0CcTA B ycTpaneHuu Heyn06CTB, NONOMOK B HOMEPHOM
¢onne Orena.
locTh npunumaeT k coeneHmio u He BO3IPaXaeT NPOTHB (PakTa HCNONLIOBAHHA B OGLIECTBEHHBIX NOMELEHHAX OTena (3a
HCKNIOYEHHEM HOMEPOB H TYANeTHBIX KOMHAT) CHCTEM BHICOHAGNIONCHNA.

MPOJJIEHHE CPOKA NMPOXKHUBAHUSA

IMpn HeoGxoaumocTn npoanenns Homepa I"ocTe MoxeT obpatiTeca B CiryxGy npuema n pasmewenna OTens He nosaxee
12:00 4acos no MecTHOMY BpemeHH B Texyue cyTku. Ipn nanuunu ceoboansix mect B OTene cpok NPOKHBAHHA MOXET GuiTh
npoancH. CTOMMOCTL NPO/IEHMA PAaccUMTHIBAETCA B COOTBETCTBHH C NpefickypaHToM UEH, YCTAHOBNEHHBIM HA MOMEHT
obpauienns [ocTa ¢ 3anpocom Ha NpoaneHHe.

BO3BPAT IEHEXHBIX CPEACTB

B ciyuae Heynomnetsopenms kauecTBoM OKasmIBAEMBIX yenyr, Focts Bnpase B Teuenne 30 MHHYT C MOMEHTa 3ae3na,
OTKa3aTLCA OT NpenocTaBnsemMbIX yeryr. B atom cnyuae:

- MpH HerapauTposakHom Gpommposannu, Otens BosspamiaeT OCTIO OMNAYeHHBbIE HA MOMEHT 33€34a JEHEXHME
Cpe/cTsa B NOAHOM oGbeme;

— MPH rapaHTHpoBaHHOM Gponuposanuu, Otens Bo3spaiuaet [OCTIO ONa4eHHBIe HA MOMEHT 3ae3a JICHEXHLIE CPeCTBa
3a BLIMETOM MAThi 32 OJHH CYTKH.

B cnywae ecan T'octs coxpatin ceoe npeGuisamme B8 Otene, oM AomkKeH yBenomuts 06 3tom CryxGy npuema n
PaMeleHis W ocBoGoanTE HoMep a0 12-00 Tekywmx cytox. B Takom CTyMac NPOH3BOIHTCA BOIBPAT CyMMbI, YNia4eHHOH 3a
HEHCNONBLIOBAHHBIE CYTKH B noNHOM oGseme. [Npu yBenomnennn u peiezne nocne, 12-00 BO3BPAaT ACHENKHLIX CPE/ICTB 3a TEKYILHE
CYTKH He MPOH3BOAMTCA.

Ipn nocpounom seiesne Iocta, 3akazaswero yenyrin Otens qepe3 cHCTEMB! OHNaiiH GponnpoBaHMa No crneusansHOM
CHIDKEHHOM LeHe (YCNOBMA NpenocTaBNeHus KOTOpoil He no3sonset IocTIO MEHATH WM COKpawlaTh CPOKH MPOXKHBAHHA), BOIBPAT
CPEACTB 3a OMNAYCHHBIE, HO HE OKAa3aHHBIE YCHYTH He NMpon3poanTcA. OCHOBaHHEM NN OTKa3a B BOIBpATE AB/NAETCA AOrOBOP
myGamunoit odepTl Mexay MocTem u AreHTcTBOM OHNalH GponnpoBanna.

Mo npasunam Otens BOIBPAT NEHENHBIX CPEACTB MPOHIBOAHTCH B TOH Xe ¢opme, B koTOpoil Npomssoamnack, omnara
ycnyr Orens,

Jins OCyWeCTRNCANA BO3BPATA ACHEKHBIX CPEACTB, OMIAYEHHBIX HATHIHBIMH HIH 1O Gankosckofi kapte 8 Orene, Mocts
nomkeH o6paTHTLCA K coTpyannky CiyxGul npuema u PA3MCLUCHHA C 3ajBNCHHEM, B KOTOPOM yKa3hiBaeTcA OGUIMii nepuon
3anNaHHPOBAHHOTO MPOXKHBAHMA, NEPHON (AKTHYECKOTO NPOXHBAHMA, (opMa M pa3sMep BHeCeHHOll omnaTel M Ccymma,
noanexaas Boispaty. K sassnenmio [ocTe N0/mkeH MPANOKHTL KCEPOKOMMIO nacnopra.

Bo3spar neHexHsIX CpeacTs, OrayeHHbIX No GankoBCcKol Kapte, 1H60 HHLIM Ge3HANHIHBIM cnocobGoM, npowBoaKTCA
A OCHOBAHHM 3AABNCHHA, HAMHCAHHOTO AEPXATeNeM KapThi COGCTBEHHOPYWHO M Mpw NPEALABNCHHH MM AOKyMEHTa,
YAOCTOBEPAIOLIErD NHYHOCTD.

Bo3spat nexexnuix cpeacts, npu Hanwunm y Mocta vexa NEPBOHAYANLHON OMATHI, MPOHIBOAHTCA KPYTNOCYTOMHO MO
¢axty obpamenns Mocta.

B cryuae oTCyTCTBIA YeKa BOIBPAT NPOMIBOMTCA Ha OCHOBARMM N.S cT.18 3akoma «O 3aummre npas notpeGurenei», npu
HAHIHH Ha 3asBAeHHH [ocTa Binkl PykosoanTens crywGul npuema u pasmewenns, Mnaskoro Byxrarrepa u Jlupexropa Orens 8
pa6ouue aun ¢ 09:00 no 18:00 no mecTHOMY BpeMeHH.

Jna Bo3spata AeHexHbIX CPeACTS, onnayeHHIX [ocTem AN 3aKa3ynkoM ¢ HCTIONBIOBAHWEM HHTEPHETIKBANPHHTA WM
GaHkoBckoro mepepona Ha pacueTHmill cuer, FocTe WAM 3axa’umk gomKeH obpatuteca Kk cotpymnnky CuywGu npuemMa M
PAIMEILCHHA C 3AABACHHCM, B KOTOPOM yKalwiBacTca oGwimii nepHoa 3annaHHpoBaHHOro NPOXKHBaHHA, NepHon PaKTHYECKOro
NPOXHBAHMA, POPMA, JaTa M PA3MEP OMNATHI, CyMMA, NOLIEKALLAN BOIBPATY H PEKBHIHTEI, NO KOTOPLIM HEOGXOAHMO NPOKIBECTH
BO3BPAT ACHEXHbIX CpeacTs. K 3afnieHnio [OCTL R0KEH NPHIOKHTE KCEPOKOMHIO nacnopra (nu6o nonHoMouHs 3axazumka) u

AOKYMEHT, MOATBEPXKAAOWHA OMnaty (nnarexHoe nopydyenue, GaHKOBCKAR BHIMHCKA M np.). Boispar neHexubix cpencts, B
A3HHOM ClTydae, NPOH3BOAMTCA B TeyeHHe 3-X pabounx aHei Ha ykalanusie Mocrem wan 3aKa34HKOM PEKBHIHTSI.

Ans Bo3ppata neHexHbIX cpencts 3a ycmyru Otens, omnaueHusix FocTem wim 3akazunkoM uepes TYPHCTHYECKYIO
¢upmy, arentcTBo GponHpoBaHua M np., [ocTs WK 3aKa3YMK AOMKeEH 00paTHTLCA B OpraH3aLMIO, NPMHABLIYIO ONAATY.



JAKJIIOYHTEJILHBIE MOJIOXEHHMA

Hactosuwme lMpasina, Bee nepeunn RONOAHNTENLHBIX YCNYT, yTBEPXKACHHBIX [UIA JAHHOIO OTE/IA, AOKHS GbiTe
BhIBEUICHL B BECTHOIONE OTENR WM NPENCTABNEHB! B AOCTYTHOM JUIN OIHAKOMIICHHS MECTe.

TMamMaTxky 0 MpaBIIAX NOBENEHMA MPOXHBAIOUMX B upe3BbivaiiHoi CHTyauMsx u npasuia noxaprofl GesonacHocTw
HAXOIATCA B KAOXI0M HOMEpE oTenA.
Hactosume npasina pacnpoctpansiores Ha peex MPOXKHBAIOLMX B NAHHOM OTeie H noceTHTeneil.

Hupopmauns o MpokHBAIOLIX FOCTAX ABASETCH KOH(HACHUHANLHOM W NPEAOCTABNAETCA CTPONO B COOTBETCTBHH C
AeHCTBYIOWMM 3aKoHOAaTENLCTBOM PO,

INPETEH3HH H CNOPbLI

KHura omniBos 1 npemnoxennit naxonures Yy anmuHicTpaTopa OTeNs M BhIAAETCA NO NepeoMy TpeGOBAHHIO rOCTA.

B cnyuae Bo3unkHOBeHNA Kaknx-n1Go CTIOPHBIX BOMPOCOB OTHOCHTENLHO KayecTBa obcyxHBaHHA 06e CTOPOHBI
AQIKHBI CTPEMHTLCA K paspellieniio sonpoca Ha mecte. Ecan npoGiema He MoxeT GbiTh paspelucHa Ha mecte, [ocTh AoMKEH
H3N0KHTL CBOH MPETEHIUH B NHCbMEHHON popme. HeBminonHenme nannoro YCNOBHA MOKET CTY)KHTh OCHOBAHHEM AUIA NOMHOIO
HIH HACTHYHOIO OTKA3A B €€ YAOBNETBOPEHHH.

Bonee noapo6ro onakomuThes ¢ AeficTyIOUWMMH NpasuraMi GPOHHPOBAHKA W NPOXHBaHHA Bl MOXeTe Npu 3ae3ne Ha
CTOHKE NpHeMa  pa3MeLleHHs WIH Ha caftTe oTens www.pokrovka25.ru



